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What’s Your Story?
In 150 words or less—accompanied by a picture of you at work…Help us walk in 

your shoes. We’re open to all union members, active, retired, laid off.
The pictures and stories we get will be published in the Label Letter and posted on 

the Department’s website—and perhaps in posters and other promotional materials.
E-mail a Walk in Your Shoes to: info@unionlabel.org; or send by regular mail to: 

Walk In My Shoes, c/o Union Label & Service Trades Dept. (AFL-CIO), 815 16th St. 
NW, Washington, DC 20006

Walk In My Shoes
JANETTE ROOK, Northwest Airlines Flight Attendant

I am part of  team of dedicated, elected 
AFA (Association of Flight Attendants)-
CWA representatives and union vol-
unteers. I devote myself to protecting 

the interests and defending the contract 
of the over 7,300 flight attendants at 
Northwest Airlines. Unfortunately, since 
the recent merger with Delta Air Lines, 
Northwest fl ight attendants risk losing the 
basic rights and protections that we have 
sacrifi ced and fought for over decades. 

I feel the weight of responsibility for 
the future of our career. As fl ight atten-
dants at the world’s largest airline, we 
will set the standard for our industry. As 
part of an unbroken line of unionists at 
Northwest Airlines, we recognize a solemn 
commitment to uphold the achievements 
made by thousands of fl ight attendants 
who have come before us, and to honor 
our promises to them in retirement.

Plaudits to IBEW for 

Progress on Green 

Technology
International Brotherhood of Electrical 

Workers (IBEW) Local 68 in Denver has 
earned nationwide recognition for its 
efforts to train workers in photo-voltaic, 
solar and wind installation. The local 
recently unveiled its green jobs curriculum, 
the fi rst in the nation for electricians.

The program has 225 apprentices 
in classrooms and has already trained 
some 480 IBEW members in either 
solar or wind installation. The  pro-
gram was spotlighted by Vice President 
Biden’s Middle Class Task Force.

IBEW’s joint labor-management 
National Joint Apprenticeship and 
Training Committee has invested more 
than $140 million in renewable energy 
training, operating 70 training facilities.

Government Effi ciency
Five leaders of government employ-

ee unions took part in a recent White 
House forum on modernizing govern-
ment, including AFGE President John 
Gage, William Dougan of NFFE, Greg 
Junemann of the IFPTE, David Holoway 
of NAGE and Colleen Kelly of the NTEU. 
The individual union leaders participated 
in work groups that examined ways to 
transform service to the public, maximiz-
ing technology and streamlining opera-
tions along with a group of some 50 
CEOs and representatives from various 
government agencies.

PUT A UNION
LABEL ON IT

$64 Million in DOL Grants to 
Union Training Programs

As 2010 began, the Department of 
Labor awarded $64 million worth 
of grants to 15 labor organiza-
tions to conduct training programs 

as part of the Obama Administration 
stimulus program. DOL grants to nine 
community-based organizations and pub-
lic-private partnerships accounted for the 
remaining $36 million.

Six of the 15 grants went to building 
trades apprenticeship programs run by 
joint labor-management committees of 
the Sheet Metal Workers, the IBEW, the 
Iron Workers and Laborers International. 

Other union-run or union-affi liated orga-
nizations receiving grants included units 
of the UAW, the Service Employees 
International Union, Utility Workers, 
Amalgamated Transit Union and CWA. 
The Blue Green Alliance, an initiative 
involving USW, CWA, SEIU, LIUNA, Utility 
Workers, the AFT and the ATU, received 
a $5 million grant.

Funds from these programs are vari-
ously targeted for training disadvantaged 
workers in high unemployment areas, 
veterans, women, minorities, ex-offend-
ers and young workers.
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AFL-CIO NATIONAL BOYCOTTS

TRANSPORTATION & TRAVEL
PACIFIC BEACH HOTEL (HTH)

Luxury Hotel, Waikiki, Hawaii

➤ International Longshore & Warehouse Union (ILWU)

ENTERTAINMENT
& RECREATION

ECHOSTAR DISHNETWORK Satellite Television 

Service

➤ Communications Workers of America

BLUEMAN PRODUCTIONS

➤  International Alliance of Theatrical Stage Employes 

(IATSE)

OTHERS
VINCENT BACH DIVISION

CONN SELMER, INC.

Elkhart, Indiana Musical Instruments: Trumpets,

Trombones, Saxophones

➤ United Automobile Workers (UAW)

R.J. REYNOLDS TOBACCO CO.

Cigarettes: BestValue, Camel, Century, Doral, Eclipse, 

Magna, Monarch, More, Now, Salem, Sterling, Vantage, 

and Winston; plus all Moonlight Tobacco products

➤ Bakery, Confectionery, Tobacco Workers & Grain 

Millers International Union

STRONGER PROFESSIONALISM: Another Element of the Union Difference 
Union Representation Can Help TSA Personnel Do a Better Job for Travelers

P rofessionals consistently find 
union representation makes a 
tough job smoother. Federal 
Transportation Security Officers 

(TSOs), dedicated professionals who 
safeguard the fl ying public in America’s 
airports, want that same opportunity.

Talk to union teachers, nurses, police 
offi cers, fi refi ghters or government work-
ers—they’ll explain the union difference 
this way: a union card is more than just 
better wages, benefi ts and working con-
ditions. For professionals, a union con-
tract provides added protection against 
ambitious administrators, sloppy manag-
ers and supervisors who might want to 
bend rules.

The  Amer ican  Federa t ion  o f 
Government Employees (AFGE) is work-
ing with Transportation Security Offi cers 
(TSOs) to help them build a union.

In November, 2001 when the TSA was 
created, the Bush Administration issued 

a fl at ban against union representation 
for TSOs. The implication: union repre-
sentation somehow compromises the 
security mission. That attitude is not only 
absurd, it is an insult to the millions of 
patriotic American union members and 
their families. It dishonors the legacy of 
the 2,000 or so fi refi ghters, emergency 
medical technicians and airline crews 
who died on 9/11.

As AFGE President John Gage says: “I 
never could understand how everybody at 
the airport—the pilots, the machinists, 
the fl ight attendants—everybody’s in a 
union and these people can’t be.”

They’re going to need the help of union 
members all over the country to get their 
situation changed, either by Executive 
Order or as a law passed in the House 
and the Senate to establish their collec-
tive bargaining rights under law.

Get more information at the AFGE 
TSO Website: www.tsaunion.net

THE UNION IS HERE
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dents like Bill Clinton did to lipstick 
the NAFTA pig, or a phony victory 
photo op like George W. Bush did, 
or a phalanx of Blue Ribbon commit-
tees like Barack Obama does. They 
just out-blustered the opposition and 
the filibusterers, and they moved the 
country forward.

◾  ◾  ◾

Whether it was segregationists, or 
steel corporations, railroad barons or 
an oil trust, “jawbone” presidents just 
went ahead and confronted their oppo-
nents to energize public opinion in 
the direction they thought the nation 
should go. 

Now we need someone like that to 
really do a Samson act on the jobs 
issue. If the President does not have 
the time or inclination to swing the 
club, he should appoint someone 
to do it.  Despite what the Bureau 
of Labor Statistics might say about 
the recession winding down and the 
unemployment picture looking good, 
it just ain’t so. The BLS quits count-
ing when people get “discouraged” 
and stop looking for work or run 
out unemployment benefits or get a 
lower wage job or part-time work.
Of course the long-term unemployed 
are discouraged. And they have plen-
ty of company: those who fear for 
their own jobs. The BLS doesn’t 
count people who are scared to 

death, but that would be an interest-
ing statistic.

Anyway, Americans would take some 
comfort if a tough guy were put in 
charge of making jobs happen. Someone 
who could go nose to nose with the cor-
porate chiefs who cut jobs and award 
themselves bonuses.  Consider the case 
of Owens Illinois, world class glass con-
tainer maker based in Toledo, Ohio. OI 
just made two announcements. The fi rst 
reported outstanding earnings. The sec-
ond, two plant closings and scaling back 
production elsewhere. Over 800 workers 
are affected. 

◾  ◾  ◾

We need a Jobs Czar. Someone who 
could cut through the breezy bull about 
small business being the ”answer” to 
solving the jobs crisis. Small business 
is a small part of the solution, but any 
jump in small business hiring will take a 
long time to have an impact.  Let’s face 
it, corporations have dumped legions 
of employees, terminated, laid off and 
short shifted.  It’s Big Business, Big 
Banks and Big Wall Street where the 
solution lies, because that’s where the 
mess developed. 

We need a Jobs Czar with the mus-
cle, backbone and vocal volume to 
jawbone the nice folks who brought us 
the recession.  Put our people back to 
work, and the American worker will 
revitalize the economy.

I n earlier com-
ments,  I  sug-
gested the need 
for a Jobs Czar. 

Let me elaborate. 
We need a Jobs Czar 
with the combined 
temperament of a 
pit bull terrier, a 
Tasmanian devil and 
Rahm Emanuel. 

◾  ◾  ◾

Whoever gets this job (as though 
anyone will) needs a deep economic 
background, strong powers of personal 
persuasion and the will, self-confi dence 
and determination to swing a jawbone.  
That’s right, a jawbone.

Remember jawboning? Presidential 
persuasion based on the power of the 
Executive and the personality of the 
fellow wielding the jawbone. Teddy 
Roosevelt was good at it.  JFK knew 
how to swing the jawbone and so did 
Lyndon Johnson. Those presidents 
didn’t need a committee of past presi-

Downloadable versions of Label Letter are 
posted on our website: www.unionlabel.org
Permission to reprint is hereby granted, but 
credit to source will be appreciated.

By Rich Kline, President, UL&STD

EndNotes
A Job Czar With a Jawbone
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